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Notes from the Director 
I am because we are! (Ubuntu) 

NetTel@Africa (aka NetTel) is a transnational network for capacity building and 
knowledge sharing in the information, communication technologies (ICT) and 
telecommunications (telecoms) policy, regulation, and applications. The overall goal of NetTel is 
to make the provision of ICT and telecoms services more efficient and ubiquitous to all ordinary 
citizens in African countries. Achieving this goal requires improved policy and regulation as well 
as increased private sector investment. NetTel aims to build the capacities of policy makers, 
regulators, private sector operators, consumer advocates, and academic institutions.  

The Telecommunications Regulatory Association of Southern Africa (TRASA) desired to 
build their capacities to judge the merits of emerging technologies, economic models and legal 
structures that would have supported the wide-spread adoption of promising new 
technologies. The TRASA Human Resources Development Committee asked for training 
assistance, which had traditionally been provided through ad hoc training workshops, usually in 
the first world countries.  NetTel offered the opportunity to link academic, legal and other 
technical experts to national regulators through university programs in each country. The 
formulation of NetTel took place in what might be called “alliance” mode, where a diverse set of 
potential alliance members articulated a common goal.  Through a process of iterative 
consultations, consensus building, and workshops, the alliance was formed, with specific roles 
and near and intermediate-term objectives.  Individual components were essentially stand-alone 
“projects” in and of themselves, but all contributed to a common goal.   

This “bridge-building” “boundary-spanning” process requires a combination of face to 
face interactions as well as a variety of information and communication tools. For despite a 
wealth of written information, interpretations and perceptions become subjective and culture-
bound.         

This is a cumulative two year report on the status of inputs, outputs, and outcomes. In 
NetTel’s monitoring and evaluation plan six specific short-term results (outputs) were 
anticipated.  A seventh output on development of ICT applications was subsequently added.  

Output 1: Development of a web-based training courses 
Output 2: Development of frameworks for common standards for competence evaluation 
and reciprocal recognition of qualifications 
Output 3: Monitoring of gender-sensitive data regarding numbers of participants trained 
Output 4: Development of an information sharing program 
Output 5: Establishment of a collaborative research program 
Output 6: Establishment of a exchange programmes and field attachments 
Output 7: Development of ICT Applications 

These outputs have been achieved with financial and human resources input provided 
initially by TRASA, 7 academic institutions and 1 training institution from southern Africa and 
by the following resource partners:  CTO, ITU, the US Agency for International Development 
(USAID) through Internews, and expert practitioners from African regulatory bodies and U.S. 
public utilities commissions. Later on additional resources were provided by DFID/SIDA 
through CATIA, by bilateral USAID missions, and by the USAID Leland Initiative. These 
additional resources were targeted at expanding the network into west and east African countries.  
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The transformation of inputs to outputs and outputs to outcomes has been an iterative 
process involving:  1) Identification of best practices for regulatory policy formulation and 
implementation; 2) Understanding the political and economic context in which African 
regulators operate; 3) Development of appropriate curricula and certification programs with 
feedback mechanisms for program enhancement; and, 4) Regulators putting their acquired 
principles and techniques into practice.   

We have intentionally put in place the following quality assurance principles:  

1) African - led – All academic aspects and content managed by African academic 
experts. 

2) Supportive role played by U.S. academics 
3) Supportive role played by practitioners/experts from Africa and U.S. 

• Identifying knowledge requirements 
• Pilot testing of materials 
• Peer review of materials 
• Ask an Expert – online guest experts 
• Mentoring 

During the third year of NetTel@Africa, the emphasis will shift to determining outcomes 
in relation to the network intent of building institutional capacity for more effective policy 
formulation, harmonization and implementation in the telecommunications sector. This will 
entail the development of benchmarks for looking at the improvements in the performance of the 
telecommunications sector.   

Ultimately, success will be about telecommunications regulatory authorities making 
better decisions, and better fulfilling their proper function as arbiters and as managers of the 
stage upon which telecommunications operators conduct their business.  That regulators 
themselves have embraced the program and are prepared to take advantage of it to enhance their 
own capacities to carry out their functions is sufficient evidence of success at this stage of the 
program. 

To summarize, the challenges involved in networking can be daunting but not 
insurmountable. 

• Trust building 
• Implementing eLearning principles and ensuring quality on the line for online content 

delivery 
• Sustaining peering between African and non-African regulators 
• Linking research to the teaching and learning materials 
• Linking human resource development plans to capacity building 
• Ensuring activities and short-term outputs add up to longer term results 
• Articulating the synergy between telecoms policy and sectoral policy 
• Sustaining the energy with lower resources. 

 
As we move towards transformation of outputs to outcomes I would like to share with you 
Gandhi’s words: We must be the change we wish to see in the world!   
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Section One – Introduction 

NetTel@Africa Partners 

NetTel@Africa derives its strength from an extensive Network of Partners, including the 
following organizations: 

Resource Partners 

• Commonwealth Telecommunications Organisation 
• DC Information Systems1  
• International Telecommunications Union 
• Internews Network 1 
• Swedish International Development Agency (SIDA) through CATIA 
• United Kingdom’s Department for International Development (DFID) through 

CATIA 
• United States Government Services Administration (GSA) 
• United States Agency for International Development (USAID) 

Academic Partners 

• Addis Ababa University (Ethiopia)2 
• Eduardo Mondlane University (Mozambique) 2 
• Jomo Kenyatta University of Agriculture and Technology (JKUAT) 
• Makerere University (Uganda) 1 
• Malawi College of Accountancy1 
• National University of Rwanda3 
• Obafemi Awolowo University, Ile-ife (Nigeria) 4 
• University of Botswana 1 
• University of Cheick Anta Diop (Senegal) 2 
• University of Colorado1 
• University of Dar es Salaam (Tanzania) 1 
• University of Florida 1 
• University of Fort Hare (South Africa) 1 
• University of Jos (Nigeria) 4 
• University of Lagos (Nigeria) 4 
• University of Malawi – The Polytechnic1 
• University of Maryland5 
• University of Nairobi 
• University of Nigeria, Nsukka2 
• University of South Africa 1 
• University of Western Cape (South Africa) 1 
• University of Witwatersrand (South Africa) 1 
• University of Zambia1  
• African Advanced Level Telecommunications Institute (Kenya) 6 
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Regulatory Partners 

• Association of Regulators of Information and Communications for Eastern and 
Southern Africa (ARICEA) 

• National Association of Regulatory Utilities Commissioners (NARUC) 1 
• Telecommunications Regulators Association of Southern Africa (TRASA) 
• U.S. Federal Communications Commission 
• West Africa Telecommunications Regulators Association (WATRA) 

KEY (This key is provided to help the reader understand which resource partners provided 
funding for activities undertaken under the NetTel@Africa umbrella.)   

1- Formal agreement with WSU’s Center to Bridge the Digital Divide with funding provided 
by USAID/RCSA and USAID/Leland through Internews and through the U.S. GSA.  

2 - DFID/SIDA-funded CATIA  

3 – University of Maryland funding 

4 – USAID/Nigeria funding 

5 – USAID Leland Initiative funding 

6 – ITU funding 

Overview of NetTel 

NetTel@Africa (hereon referred to as NetTel) is a sustainable programmatic strategy to 
make the provision of ICT more efficient and ubiquitous to the citizens of targeted countries. The 
NetTel strategy is to create a multi-disciplinary African-led network that expands the capacities 
of key stakeholder groups.  

NetTel Goal 

The intended long-term goal of NetTel is to develop and strengthen Africa region’s 
capability in policy, regulatory, managerial and technical expertise addressing both demand side 
and supply side needs of the telecommunications sector.  

Targeted Populations 

The populations this network intends to beneficially impact include the following groups: 

1. Citizens 
2. Public sector organizations and institutions 
3. Private businesses and organizations 
4. Regulators and policy makers 
5. Academics 

Countries currently targeted by the NetTel program are aligned with the strategic 
objectives articulated by USAID and DFID/SIDA and include: 
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• Eastern Africa: Ethiopia, Kenya, Rwanda, Tanzania, and Uganda 
• Southern Africa:  All TRASA member countries – Angola, Botswana, Lesotho, 

Malawi, Mauritius, Mozambique, South Africa, Swaziland, Tanzania, Zambia, 
Zimbabwe (although under sanction materials are freely available for online delivery) 

• Western Africa: Nigeria, Senegal 

NetTel Intent 

This network intends to increase the functional capacities of: 

1. African institutions to more effectively formulate policy and harmonize and implement 
strengthening measures for telecommunications sector. 

2. Key decision-makers and officials engaged in the implementation and use of 
telecommunications policy to keep abreast of, utilize and maintain new global 
developments in technology, international best practices, standards and procedures. 

 

NetTel Key Capacity Building Activities 
1. Module and Coursework content development (training component). 
2. Delivery of Program via eLearning (training component) 
3. Exchange programs and field attachments (peering component) 
4. Collaborative Research Program (research component) 
5. Community to Community ICT applications for development (ICTs for development) 
6. Gender-sensitive monitoring and evaluation (cross cutting theme) 
7. Network Development and Information sharing program (cross-cutting theme). 
 

This Network is linked to the USAID RCSA SO2-Program IR Goal of the Provision of 
(telecommunications) Infrastructure Services made more Efficient; USAID Leland Initiative 
Global Development Alliance; and DFID/SIDA-funded CATIA 1e component.  
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Section Two – Summary of Inputs  

Training Component  

NetTel Programme and Content Development Events. The development of NetTel is 
guided by periodic face to face meetings among NetTel’s academic and regulatory partners. 
Below is a list of these meetings with brief details of each. 

• Arusha, Tanzania – This meeting was held on 23-27 July, 2001. The purpose of the 
meeting was to brainstorm possible solutions to the training need articulated by TRASA. 
The result of the Arusha meeting is a decision to create an African-solution to the need 
for broad improvements in the human resource capacity to support advanced ICT and 
telecommunications policy and regulation. Knowledge requirements of a regulator along 
the ten topic areas were identified. Documents from this meeting are available at 
http://www.nettelafrica.org/default.asp?webpageid=100. 

• Gaborone, Botswana – Convened on 8-11 April, 2002, this meeting included a formal 
launch of the NetTel program and resulted in the drafting and signing of the Declaration 
of Partnership.  Documents from this meeting are available at 
http://www.nettelafrica.org/default.asp?webpageid=32. 

Funding secured from USAID/RCSA and USAID Leland Initiative thru Internews (1 June 2002) 

• Cape Town, South Africa – This meeting was conducted on 9-13 September, 2002. The 
main focus of this meeting was the development of the outline and content of the Post 
Graduate Diploma courses, and the refinement of procedural and policy decisions for the 
NetTel program. Documents from this meeting are available at 
http://www.nettelafrica.org/default.asp?webpageid=34 

• Pretoria, South Africa – Held from 31 August to 5 September, 2003, the purpose of thi 
work session was to assess progress made on the development and quality of the content.  
A tentative rollout of the Post Graduate Diploma courses was planned in early 2004. 
Documents from this meeting are available at 
http://www.nettelafrica.org/default.asp?webpageid=109. 

• Mt Grace, South Africa – A small working group met on 25-27 July 2004 composed of 
University of Zambia (UNZA), National University of Rwanda NUR, University of 
Witswatersrand (Wits), University of South Africa (UNISA), Washington State 
University (WSU), and University of Maryland (UMD).  Nannette Thompson and Paige 
Anderson provided expert advice. The result of the three days in South Africa is the 
finalization of the draft program for a five day NetTel@Africa Executive Development 
Program.  

• Pretoria, South Africa – This meeting, held in conjunction with the NetTel Scholars 
Symposium hosted at UNISA, happened on 30-31 July 2004. The main focus of this 
meeting was a critical review of Semester One and a look forward to Semester Two. 
Additionally, this meeting marked a heightened focus on the preparation of NetTel’s 
Masters Degree courses. Document from this meeting are available at: 
http://www.nettelafrica.org/default.asp?webpageid=150. 
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eLearning and KEWL.  Because the delivery of content is via eLearning, it was necessary 
to build capacity in elearning pedagogy, use of KEWL as the online learning management 
system, and to format the content for delivery online. To date, NetTel has sponsored 10 training 
events held in Eastern, Southern, and Western Africa focused on eLearning and the use of the 
learning management system known as KEWL. These events have been conducted in Botswana, 
Zambia, South Africa, Tanzania, Kenya, Malawi, Rwanda, and Nigeria and have included a total 
of 176 participants. Below is a listing of these events with the number of participants at each. 

• Jomo Kenyatta University of Agriculture and Technology, Kenya (August 2002) – 53 
participants (28W, 25M) 

• Training facilitated by the University of Western Cape 
o University of Botswana (January 2003) – 4 participants 
o University of Zambia (January 2003) – 11 participants 
o University of Fort Hare, South Africa (January 2003) – 4 participants 
o African Advanced Level Telecommunications Institute, Kenya (February 2003) – 

6 participants 
o University of Dar es Salaam, Tanzania (February 2003) – 4 participants 
o University of Witwatersrand, South Africa (February 2003) – 4 participants 
o Makerere University, Uganda (September 2003) – 19 participants 

• Digital Bridge Institute, Nigeria (May 2004) – 50 participants 
• Jomo Kenyatta University of Agriculture and Technology, Kenya (June, 2004) – 23 

participants (5W, 18M) 
• University of Malawi – The Polytechnic (July 2004) – 24 participants 
• Special training provided by University of Maryland (Bob Spear) to the Universities of 

Botswana, Dar es Salaam, Fort Hare and Zambia in October 2003 

Peering and Hot Topics in ICT Policy and Regulation.  Offered in concert with the 
development of NetTels Training and Degree Programmes, a series of six advanced training 
seminars have been sponsored by NetTel and have included a total of 326 participants. Below is 
a listing of these events with the number of participants for each. 

• NetTel Quality Assurance Visits (Botswana, South Africa, Zambia, Tanzania) – A series 
of three intensive trainings sessions led by Mr. Dale Hatfield during the February and 
March 2003 – 27 participants (8W, 19M) 

• NetTel Telecoms Safari Pilot Testing Session (Botswana) – A two week training 
conducted in May and June 2003 focused on the development of NetTel’s PGD 
curriculum – 61 participants (15W, 46M) 

• NetTel Telejamboree (Abuja, Nigeria) – A one week training conducted in November 
2003 focused on select topics from the NetTel PGD curriculum – 90 participants (34W, 
56M)4 

• NetTel Workshop for Judges and Lawyers (Abuja, Nigeria) – A one week workshop 
conducted in November 2003 focused on the legal issues of ICT and telecommunications 
policy and regulation development – 83 participants (29W, 54M)4 

• NetTel Safari at the Equator (Kampala, Uganda) – A one week training conducted in 
November 2003 focused on select topics from the NetTel PGD curriculum – 57 
participants (13W, 44M)5 
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• Human Resource Development Workshop and Gender Issues (Lusaka, Zambia) – A one 
week workshop was held 2-6 August 2004, hosted by Zambia Communications Authority 
and University of Zambia.2 

• Economics of Regulation (Kampala, Uganda) – A one week workshop conducted in 
April 2004 focused on economics of regulation – 16 participants (7W, 9M)5 

• Voice Over IP (Kigali, Rwanda) – 19-24 July to prepare and deliver a three day 
workshop on Voice Over IP – xx participants.3  

Special Session Trainings in International Utility Regulation.  In cooperation with the 
University of Florida’s Public Utility Research Center and the Michigan State University’s Camp 
NARUC, NetTel has sponsored the participation of NetTel partners. Below is a listing of these 
events with the names of participants for each. 

• International Training Program in Utilities Regulation and Strategy (PURC, University of 
Florida) – A week-long, intensive training program conducted by PURC in collaboration 
with the World Bank and PURC and is designed to enhance the economic, financial, and 
strategic skills of a select group of senior utility regulators and regulatory strategists from 
around the world. 

o January 2002 – Marcia Wilson (UNISA) 

o January 2004  – Betty Rammutla (UNISA), Marcelina Chijoriga (UDSM), 
Funlola Akiode (NCC)  

o June 2004  –  Tobias Aloisi (UDSM), Erasmus Kaijage (UDSM), Toks Oyedemi 
(UFH) 

• Camp NARUC (Michigan State University) – This two-week annual training event is 
endorsed by the National Association of Regulatory Utility Commissioners (NARUC) 
and designed specifically and exclusively to meet the needs of public-sector regulatory 
professionals. The event is preceded by an international workshop.  

o August 2003 - Cedric Muleya (University of Western Cape) 

In addition to USAID funded participants, several regulatory bodies, such as Botswana, 
Lesotho, and Nigeria have funded the participation of their own staff. 

Stakeholder Consultations and Outreach.5  There have been many formal and informal 
coordination meetings between the leaders of NetTel and potential new partners. Primarily these 
meetings are conducted as a way to explore possible new connections for expanding the NetTel 
network. Below are a few examples of such meetings 

• Communications Commission of Kenya – August 2002 

• Presentation of NetTel@Africa at COMESA meeting in Kenya – August 2002 

• NetTel@WSIS – December 2003 

• Nigerian Communications Commission – March 2004  

• Rwanda Utilities Regulatory Commission, Minister of Communications and Minister of 
Education – April 2004 

• First Advisory Council Meeting held in Abuja – May 2004 

• Malawi Communications and Regulatory Agency – July 2004, September 2004  
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• Communications Authority of Zambia (CAZ) open forum – August 2004 

Peer-to-Peer (Peering) 

The Peer-to-Peer (P2P) component focuses on the relationships among and between 
African policy makers and regulators for the ICT and telecommunications sectors and their non-
African peers. There are two general types of connections provided through the P2P Network:  

• Regulator-to-academic (linked to the training program); and  
• Regulator-to-regulator (fostering reciprocity agreements for training and knowledge 

sharing between regulatory bodies in Africa and the U.S.).  

There have been eight formal training events focused on telecommunications regulators 
and policy makers, five of which were conducted in cooperation with NetTel’s Training and 
Degree Programs. During each of these training events, regulators and policy makers were 
encouraged to form supportive peer networks for professional development. Among the 
academic stakeholders in the NetTel program, there have been a series of work session meetings 
and teleconferences that connect NetTel’s academic community to solve problems and provide 
support. An important aspect of the P2P network has been a series of site visits between African 
regulators and academics to their American counterparts 

1) Botswana launch:  (Outcome: Declaration of Partnership) 

Mike Martin – University of Colorado 

Tom Wilson – Washington State PUC 

Tom Welch – Maine PUC 

2) COMESA Capacity Building 

Fred Butler – New Jersey PUC 

Paul Margie - FCC 

3) NetTel Safari (Botswana): (Outcome: Peer reviewed materials) 

Nan Thompson – Alaska PUC 

Brett Perlman – Texas PUC  

Brad Ramsay – NARUC  

Mark Jamison – PURC 

James McConnaughey – Dept of Commerce  

Dale Hatfield – University of Colorado 

Paul Margie - FCC 

4) Workshop for Judges and Lawyers (hosted by the Nigeria Communications 

Commission)4 

Tom Barkin – Oregon PUC 

Paul Margie – FCC 
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Michael Copps – FCC 

5) NetTel Telejamboree4 

Billy Jack Gregg – Consumer Advocate from West Virginia PUC 

Shola Taylor – CTO 

Dr Mark Jamison – PURC 

Dr Tim Wedig – University of Maryland 

6) Safari at the Equator5 

Nan Thompson – Alaska PUC 

Jo Anne Thompson – North Carolina PUC 

7) ECOWAS Ministerial5 

Scott Delacourt – FCC (Wireless) 

8) Nigerian Communications Commission4 

Dale Hatfield – University of Colorado (Outcome: Spectrum Management template) 

Denise Parish – Wyoming PUC (Outcome: regulatory accounting template) 

9) African regulators to NARUC/Portland 

Thapelo Mogopa, TRASA 

Kagiso Baatshwana, TRASA 

Twoba Koontse, BTA 

Susan Mulukiti, ZCC 

Col Nalingigwa, TCC 

Victoria Byoma, UCC 

Omar Mouddani, Morocco5 

Gilbert Maeti, COMESA5 

Francis Kituto, USAID5 

John Omo, KCC5 

10) Other Visits 

Percy Mangoela (Lesotho Telecommunication Authority) visit to FCC, North Carolina, 

Washington, DC and Washington State5 

F F Tusubira visit to NARUC/Alaska5 

Funlola Akiode to Washington DC PUC and Oregon PUC (NCC funded) 
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Section Three – Outputs 
 

The short-term results of NetTel’s activities are described in this section as outputs. In 
NetTel’s monitoring and evaluation plan, coordinated with the USAID/RCSA’s Strategic 
Objectives, six specific outputs were anticipated:  

Output 1: Development of a web-based training courses 

Output 2: Development of frameworks for common standards for competence evaluation 
and reciprocal recognition of qualifications 

Output 3: Monitoring of gender-sensitive data regarding numbers of participants trained 

Output 4: Development of an information sharing program to support the development 
of NetTel’s networks (e.g., Peer-to-Peer, Community-to-Community) 

Output 5: Establishment of a collaborative research program 

Output 6: Establishment of a exchange programmes and field attachments 

Output 7: Development of ICT Applications 
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Output 1: Web-Based Training Courses 

NetTel’s KEWL Site. This web resource serves NetTel’s training and degree programmes 
as the learning management system. KEWL, short for Knowledge Environment for Web-based 
Learning, is developed by and maintained for NetTel by the University of Western Cape (South 
Africa).  Courses Developed at the Post-graduate level <http://elearn.nettelafrica.org> 

COURSES (10 courses) MODULES (43 modules) 

Macro Environment and Telecommunications 

(led by University of Fort Hare) 

ICT/Telecoms and the emergence of the Information 
Society 
Global Trends in ICT/Telecom Sector 
Role of Global Policy and International Organizations 
Telecommunications and Socio-economic Development 

ICT Technologies 

(led by University of Botswana) 

Network Protocols and Standards 
Communication Systems 
Modulation and Multilpexing 
Switching 
Radio Technology 
Broadcast Communications 
Wireless Communications 
Modern Data Communications 

Industry and Markets 

(led by University of Zambia) 

Competition Policy 
Introduction to Licensing and Approvals 
Interconnection 

Spectrum Management 

(led by University of Western Cape) 

Science and technology of Radio Spectrum 
Spectrum Policy 
Planning and Management of Frequencies 
Allocation and Assignment 
Spectrum Monitoring and Enforcement 

Financial Analysis 

(led by University of Dar es Salaam) 

Accounting Analysis 
Cost of Capital 
Project Management 

Approaches to Regulation 

(led by University of South Africa) 

Basic Principles of Regulation 
Role of Regulation in Competition 
Types and Styles of Regulation 
Instruments of Regulation 

Universality and Quality of Service 

(led by University of Witswatersrand) 

ICTs and Development 
Access Policies and strategies 
Regulation and Licensing to Promote access 
Quality of Service 
Consumer Protection 

Service Pricing 

(led by AFRALTI and ITU Center of Excellence) 

Technology, costs and demand  
Tariff structures 
Service price regulation  
Internet service pricing and interconnection  
Service pricing structure 

Policy, law and institutions 

(led by University of South Africa) 

Policy 
Law  
Institutions 

ICT applications 

(led by Makerere University) 

ICTs for Development 
eCommerce 
eLearning 
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Currently this site serves 50 students and 15 faculty actively engaged in graduate level 
academic course work. This site is capable of producing static versions of course materials that 
can be burned onto CD-Rom, a helpful feature for those without regular connectivity. NetTel’s 
KEWL site is located at http://elearn.nettelafrica.org/. This site requires a login and password. 

Planned Outputs (Year 3) 

1) Work on the Masters Degree courses to rollout in January 2005 

• Upcoming Work Session meeting in Spokane, WA (November 04) 

2) Course delivery roll-out by new universities 

3) Course development  

• Telecommunications Management (led by Nigeria) 

• Institutional Development (led by Senegal) 

• Genderizing ICT/Telecommunications (led by Uganda) 

4) Finalize NetTel Executive Development Programme 

 

 

Output 2: Frameworks 

Agreements 

Declaration of Partnership - commitment to partner in the establishment of a Network for 
Capacity Building and Knowledge Exchange in Policy and regulation of Information and 
Communications Technologies in order to:   

• Develop and strengthen capability to generate policy, regulatory, 
managerial and technical expertise to address the needs of the 
telecommunication sector in the SADC region and member countries; and 

• Enhance the capacity of key decision-makers and human resources engaged in the 
implementation of telecommunications policy to keep abreast of new 
developments in technology and global and regional 
standards and procedures and to maintain similar and adequate standards of 
performance in the telecommunications sector. 
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Declaration of Partnership signatories include: 

• Telecommunications Regulators’ Association of Southern Africa (TRASA) 
• United States Agency for International Development (USAID) 
• Commonwealth Telecommunications Organization (CTO) 
• Development Bank of Southern Africa (DBSA) 
• National Association of Regulators Utilities Commissioners (NARUC) 
• African Advanced Level Telecommunications Institute (AFRALTI) 
• Michigan State University, USA 
• United States Telecommunications Training Institute, Washington DC 
• University of Botswana 
• University of Colorado 
• University of Dar es Salaam 
• University of Florida 
• University of Fort Hare 
• University of Maryland 
• University of South Africa (UNISA) 
• University of the Western Cape 
• University of Witswatersrand, Link Centre 
• University of Zambia 
• Washington State University 
• African Connection Secretariat 
• US Federal Communications Commission 

 
 

Memorandum of Understanding – All NetTel partners involved in the Degree 
Programmes are required to sign the Memorandum of Understanding (MoU). The management 
of the MoU dossier has been the responsibility of the NetTel’s Academic Coordinator currently 
posted at the University of Dar es Salaam. 

Southern Africa: 

• University of Botswanaunder discussion  
• University of Dar es Salaamsigned 
• University of Fort Hareunder discussion  
• University of South Africasigned 
• University of Western Capesigned 
• University of Witswatersrandunder 

discussion 
• University of Zambiasigned 
• AFRALTIsigned 
• Eduardo Mondlane Univ under 

discussion 

 
West and East Africa 
• Makerere Universitysigned 
• Cheick Anta Diop (Senegal) under discussion 
• Jomo Kenyatta University (Kenya) 
• Nairobi University (Kenya) 
• National University of Rwandasigned 
• University of Jos (Nigeria) 
• University of Lagos (Nigeria) 
• University of Nigeria at Nsuka 
• Obafemi Awolowo Univ (Nigeria) 
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Formal Agreements with WSU – Acting as the third party executing agency, Washington 
State University (WSU) has formalized agreements with several select partners to facilitate 
development efforts that require funding. 

Subagreements signed include: 

• University of Botswana 
• University of Dar es Salaam 
• University of Fort Hare  
• University of South Africa 
• University of Western Cape 
• University of Witswatersrand  
• University of Zambia 
• Makerere University 
• University of Florida 
• University of Colorado 
• NARUC 

 

Resource Arrangements – Provided as “in-kind” contributions, NetTel has secured 
agreements from several key partners to supply important learning resources to the Training and 
Degree Programmes. Notably, the Commonwealth Telecommunications Organization (CTO) and 
has agreed to make the materials developed by the LINK Centre at the University of 
Witswatersrand, the International Telecommunications Union (ITU) has agreed to provide 
gender materials and access to some of their databases, the UNDP Asia Development 
Information Programme (APDIP) and the Telecommunications Research Project (University of 
Hongkong have provided permission to use their online resource materials for copying onto CDs.  

Planned Output (Year 3) 

1) Framework for common standards for competence evaluation and certification of 
personnel. 

 

Output 3: Monitoring Gender-Sensitive Data 

Since its beginning, there has been a deliberate attempt to encourage the participation of 
women in all NetTel-related activities. The ITU Working Group on Gender and Information 
(WGGI) has provided permission to use the ITU Gender Awareness Guidelines and the ITU 
Gender Curriculum-Final. 

 

Planned outputs (Year 3) 

1) Genderize all courses where applicable – led by Makerere University 

2) Develop a module on Genderizing ICT/Telecommunications – led by Makerere 
University    
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Output 4: Information Sharing Networks 

There are several systems in place to facilitate information sharing among participants in 
the NetTel program. Below are list five formal networks associated with NetTel, the first three 
are primarily technological systems and the remaining two are organizational systems. 

• NetTel’s Information Web Site. A web site housing all of the background 
information and document archives related to NetTel is actively maintained by the 
NetTel Coordinator at the University of Dar es Salaam and hosted at the 
University of the Western Cape. This site is located at 
http://www.nettelafrica.org/. 

• NetTel’s Discussion Board Web Site. As a back-up for NetTel’s Information Web 
Site, a discussion board has been set up in which many of the documents archived 
on t the Information site are also posted on the Discussion site. Additionally, 
NetTel’s Discussion Board Web Site provides a medium for dialog. This site is 
located at http://cbdd8721.cahe.wsu.edu/. 

• eQuality Alliance Web Log (blog). A blog supporting the eQuality Alliance has 
been set up and moderated by Maria Beebe. The blog is used as an ongoing record 
of networking activities relevant to the NetTel program. The site is configured to 
all visitors to post comments to each story or blog entry. This new NetTel 
resource is posted a http://cbdd.typepad.com/equality/. 

Planned output (Year 3) 

 1) Transition from KEWL 1.2 to KEWL.Next.Generation 

 

Output 5: Collaborative Research Program 

The recently published book titled AfricaDotEDU is one of the most visible ourcomes of 
the Collaborative Research Program. This unprecedented compilation of scholarly essays 
provides comprehensive statistics, analysis and roadmaps for the future of the Internet in African 
education. Topics covered in the 24 chapters range from digital libraries and country case studies 
to national IT policies and e-learning. More details about AfricaDotEDU are available at: 
http://www.africadotedu.org/. 

NetTel Scholars Symposium (to be published) 

• Karl Socikwa – Broadband Africa 
• Nkenke Kekana – Policy and regulation in the era of convergence 
• F.F. Tusubira – Crystal gazing: Policy and regulatory challenges in the regulatory 

environment of the future 
• Justine White – Challenges facing independent regulators in SADC 
• Nan Thompson – Voice over IP and challenges for regulators 
• Vanessa Phala and Marco Machona – Regulatory capacity and policy reform 
• Charles Lewis – Negotiating the Internet in South Africa 
• Envir Fraser – Internet governance and the current realities faced by developing countries 
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• David Mukosa – Interconnection: The Zambian situation 
• Lucky Madikiza – Managing scarcity: Taking cognizance of political and economic 

issues in spectrum and numbering management 
• Neema Mori – Financial performance of telecommunications industries: A case study of 

Tanzania Telecommunications (pty) Ltd. And Zanzibar Telecom Limited 
• Wilman Kapenjama – The role of African governments in enabling, regulating and 

providing ICT-based services: A case study of Tanzania 
• Toks Oyedemi – Universal access and universal service: Myth or reality? 
• Wanyenda Chilmo – Barriers to universal telecommunications service and their impact 

on ICT policy and regulation 
• Albert Nsengiyumva – Rwanda ICT sector performance 

Papers for Publication 

• Derek Keats, Maria Beebe, and Gunnar Kullenberg (2003). Using the Internet to enable 
developing country universities to meet the challenges of globalization through 
collaborative virtual programmes. First Monday 8(10). 

• Derek Keats and Maria Beebe (2004). Addressing Digital Divide Issues in a Partially 
Online Masters Programme in Africa: The NetTel@Africa Experience. ICALT: Joensuu 
Finland. 

• Maria Beebe, Neetha Ravjee, Henry Thairu, and Matthew Mitchell - Roadmap to 
Successful Transnational E-Learning in the proceedings from the WCET 16th Annual 
Conference (November 2004) 

• Maria Beebe – Managing Trust in Global Initiatives in the proceedings from the 6th 
Annual ILA Conference (November 2004) 

• Matthew Mitchell – Leadership in Non-hierarchical Networks in the proceedings from 
the 6th Annual ILA Conference (November 2004) 

• Lovemore Bingandadi – Kgotla:  Leadership through dialogue in the proceedings from 
the 6th Annual ILA Conference (November 2004) 

• Derek Keats – Leveraging Information and Communication Technologies (ICTs) for 
Strategic Development Goals in the proceedings from the 6th Annual ILA Conference 
(November 2004) 

• Matthew Mitchell – Illustrative case study of NetTel@Africa, in Encyclopedia of 
Developing Regional Communities with Information and Communication Technology, in 
press (2005); Idea Group Reference: Hershey, PA (ISBN 1-59140-575-0) 

 
Planned Outputs (Year 3) 

1) AfricaDotGov 
2) 2nd Policy and Regulation Symposium 
3) Research (thesis and mini-thesis) 
4) Monitoring and evaluation: Outcome and Impact level 
5) Indicators of Telecommunications Competitiveness 

 

Output 6: Exchange Programmes 

NetTel has facilitated several professional exchanges during its first two years. These 
visits enable regulators and policy makers to considerably broaden their network of contacts in, 
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as well as their own understanding of, the realm of international ICT policy and regulation. 
Many of the visits involve small groups of professionals traveling to the work setting of their 
peers from other countries.  

Examples of presentations done at the NetTel Telecoms Safari in Gaborone, Botswana 

• Scott Savage – Real options, investment and regulation 
• Brett Perlman – Interconnection and service pricing 
• Jim McConnaughey – Rural access 
• Brad Ramsay – ICT, telecoms and international law 
• Bill Gillis – Elements of public policy supporting ICT applications 
• Nan Thompson – Consumer empowerment 
• Richard Mwanza – The challenges of globalization on telecommunications 
• Carel van der Merwe – Wireless and broadband 

NCC has made peering request for specific NCC requirements:   

• Telecommunications workshop for judges and legislators where Commissioner 
Copps, Paul Margie and Tom Barkin, a judge advocate from the Oregon PUC 
participated 

• Regulatory accounting provided by Denise Parish from Wyoming PUC 

• Spectrum Management provided by Dale Hatfield from the University of Colorado 

ECOWAS wanted someone to speak or lead a discussion at a pre-Ministerial conference 
about the issues on developing a regional telephone network that would permit one to 
make calls throughout the region with cell phones; spell out what the issues are 
(technical, policy, regulatory, a combination of all or some of the above) and give 
examples from the U.S; articulate what steps are needed to move the process. Pro-bono 
assistance provided by Scott Delacourt, FCC Wireless. 

Planned Outputs (Year 3) 

1) Peering MOU  

• Request membership to develop capacity building/HRD plans which 
indicate where P2P can be of benefit 

• Develop criteria for sponsorships (also linked to attendance in ICT Policy 
and regulation courses and NetTel Safari) 

• Develop criteria for internships 
• Develop criteria for peer to peer, field attachments, secondments 
• Coordinate HRD training program with academics for non-certificate 

programs 
• Facilitate requests for peer to peer, field attachments, etc. 
• Develop standards for the regulatory profession 
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Output 7: ICT applications (spin offs and spread effects)5 

The ICT Applications demonstrate the relationship between telecommunications policy 
and regulation and key sectors critical to the economic development process, particularly 
education. The notion is to demonstrate the synergies between ICT/telecommunications policy 
and other sectors and the implications of ICT/telecommunications policy and regulation on 
universal access particularly in rural areas. 

• eEducation White Paper (Department of Education, South Africa)  

• The Knowledge Exchange and Learning Partnerships (KELP) is an organizational 
system specifically designed to address the need of networking universities from a 
given region to stimulate active sharing of information, skills, and experience. 
Through this networking opportunity, five South African universities have been able 
to experiment and development innovative applications of ICTs to improve the 
quality of teaching and learning within their institution. A more detailed explanation 
of the KELP program can be viewed at: http://cbdd.wsu.edu/edev/kelp1.htm. 

• The Kenya Education Network (KENET) is a collaborative initiative by 40-plus 
colleges, universities, and schools in Kenya to improve the application ICTs to 
improve the quality of teaching and learning. NetTel is involved with KENET in two 
ways. First, the pedagogical approaches implemented by NetTel have been applied in 
KENET through several invitations for trainings. Second, several Kenyan institutions 
that are part of KENET have joined NetTel as partner organizations. Learn more 
about KENET at http://www.kenet.org/. 

• The Network for Transport Operations Management (NetTOM) is led by the 
University of Malawi – Polytechnic at Blantyre and Malawi College of Accountancy. 
The goal of NetTOM is the development of human resources in transport operation 
planning strategies.   

Planned outputs (Year 3) 

       1)   Mobilize resources for eCommerce, eHealth and Youth for technology applications  
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Section Four – Outcomes 
 
    The medium-term outcomes of NetTel’s activities are viewed as the combined 

results of the inputs and outputs.  
 

Network intent:   

1) Increased institutional capacity for effective policy formulation, harmonization, and 
implementation in the telecommunications sector.  

   Critical mass of stakeholders with: Understanding of telecommunications reforms 
needed for market expansion, of relevant market opportunities, and of needed procedures and 
regulatory requirements, expanded; active use of this new information; relevant skills 
strengthened.  
 

a) NetTel - trained government officials will have increased capacity to: 
a) Formulate policies that are pro-competitive 
b) Formulate policies that protect the consumer 
c) Enable the independence of regulators 
d) Engage with citizens in policy-making processes 

b) 12 SADC NetTel - trained regulatory bodies will have increased capacity to: 
� Operate within an independent regulatory environment 
� Advocate and implement pro-competitive policies 
� Strengthen engagement between citizens and government 
� Advocate and implement universal access services agreement policies 

c) 7 SADC NetTel academic institutions will have increased capacity to: 
� Develop ICT curricula 
� Conduct research on the SADC telecommunications sector 
� Utilize ICT for teaching and learning 

d) 5 U.S. NetTel academic institutions will have increased capacity to: 
� Work with SADC country counterparts via faculty and students 
� Actively collaborate with SADC country counterparts through joint teaching, 

projects, research and publications  
e) Private businesses and organizations that are involved in the telecommunications 

sector will have the increased capacity to: 
� Invest in telecommunications infrastructure due to a more enabling regulatory 

environment. 
� Participate in systems for information sharing, joint research and skills upgrading. 

f) Citizens of targeted communities will have the increased capacity to: 

� Actively engage with the government in policy making processes. 
� Participate in systems for information sharing and skills upgrading. 
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Network Intent:  

2) Expanded capacity of key decision makers and officials engaged in implementation and 
use of telecommunications policies. 
 
Network development and information sharing capacity created: 

a) Capacity created in one SADC association (TRASA) to work with own members 
and with U.S. counterparts. 

b) Capacity developed in one U.S. association (NARUC) to work with SADC 
counterparts. 

c) Systems for information sharing, joint research and skills upgrading developed.    
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Section Five – Impacts 
The long-term impacts of NetTel’s activities are viewed as the compounding results of 

the inputs, outputs, and outcomes described above. As stated in NetTel’s monitoring and 
evaluation plan, there are six main expected long-term results: 

• NetTel - targeted citizen populations with new functions that will increase access to 
telecommunications infrastructure at reduced costs, increased quality and increased 
quantity. 

• NetTel - targeted institutions with new or improved functions that will significantly 
raise the incidence and quality of implementation across SADC countries, of 
telecommunications policy reforms / liberalization.   

• NetTel - targeted institutions with new functions and systems that will ensure 
sustainability of policy reforms. 

• NetTel - targeted institutions with new functions and systems enabling more efficient 
service provision in SADC’s ICT sector. 

• NetTel - targeted institutions with new functions and systems enabling more efficient 
work processes and higher productive output (quantity and quality). 

• NetTel - targeted social institutions with new and enhanced functions that provide 
increased access to citizens via the Internet. 

Given that the NetTel program has only completed its second year of development, it 
may be too early to assess the long-term impact of NetTel. However, it is possible to sample 
some of the feedback data collected during previous NetTel-sponsored events to get an idea of 
the type of impact NetTel is likely to have. Attachment 1 and 2 are comments and survey data 
from two important training activities: The NetTel Telecoms Safari in Gaborone, Botswana (25 
May to 6 June 2003), and the Semester One of NetTel’s PGD in ICT Policy and Regulation. 
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Attachment 1: NetTel Telecoms Safari 

During the last two days of the NetTel Safari, a survey was circulated among the 
participants to record their impressions of the event. A copy of this survey is available on the 
NetTel Informational Web Site. Below are some of the highlights from these feedback surveys. 

28 participants provided written feedback on the NetTel Safari. Not all of these participants 
responded to all of the questions posed on the survey. For the purposes of brevity, only those 
responses that can be described as nominal or ordinal data are reported here. In summary, the 
following observations can be drawn from this feedback: 

• Participation in the NetTel Safari was perceived as beneficial to all respondents and the event 
was valued enough that the participants endorse its being offered again. 

• Of the five main components included in the NetTel Safari, the “hot topics” was reported as 
being the most popular, followed by peer-to-peer networking, sample lessons, overview of 
courses and informal activities. 

• A large majority of the respondents do not think the NetTel courses are not yet ready for 
distribution. The implication is that more course development work is required. 

• For the most part, all of the ten courses were perceived as being relevant to the purposes of 
the NetTel training program. It appears that those courses with weaker presentations received 
lower relevancy scores. 

 “Did you benefit from participating in the NetTel@Africa Telecoms Safari?” 

N=28 Yes  No  

N 28 0 

% 100 0 

 “Should the NetTel@Africa Telecoms Safari be convened again?” 

N=27 Yes  No  

N 27 0 

% 100 0 

 “If the NetTel@Africa Telecoms Safari is offered again, which of the following 5 components should it include?” 

Overview of all ten courses 15 Rank 4 

Sample lessons from all ten courses 17 Rank 3 

“Hot topic” presentations 23 Rank 1 

Peer-to-Peer networking 18 Rank 2 

Informal Activities 14 Rank 5 
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Attachment 2: Semester One of NetTel’s PGD in ICT Policy and Regulation 

During the NetTel Scholars Symposium held in July 2004, students were engaged in 
several forums in which they could provide verbal and written feedback. Below are  

Verbal Feedback 

• The timely response from the NetTel Executive Agency (WSU) was appreciated. 
• The scholarships are greatly appreciated. 
• The program objectives are meeting the needs of the student’s country, institutions, and 

societies. 
• The software (KEWL) is appreciated. User friendly. 
• The content is well designed for student needs. 
• The symposium has been a very useful activity. 
• Recognition by the regulatory community of Students participating in the NetTel PGD is 

appreciated 
• The opportunity to work simultaneously while going to school is valuable. 
• NetTel’s PGD programme has greatly broadened the Students’ knowledge base. 
• Enrollment in the programme has served as an inducement for Students to have 

computers in their homes so they can work on their coursework at home. 
• Students have greatly expanded their understanding of the role of the regulator. 
• The idea of participating in an eLearning course is a joy, a privilege. 
• KEWL enables the Students to share experiences with Students from other countries. 
• KEWL provide materials that are applicable to real life. 
• The mix between working and learning simultaneously is a great opportunity. 

 

Written Feedback 

1. The programme is well tailored; the KEWL is easily accessible and easy to follow. 

2. Relevant information to actual regulatory decisions. KEWL is excellent because we do not 
have to attend formal lectures - this would be extremely difficult if you are employed full 
time. 

3. I like because the materials are relevant to the current global development agenda on ICT 
policy and regulation. 

4. The in-depth explanation about ICT-based services and programmes as well as applications. 

5. Knowledge rich as far as regulation and policy formulation. KEWL can be a little is 
improved. 

6. It is user-friendly, easy to understand, materials are good, a lot designed activities like 
message, chart, Q&A elibrary are quite helpful. 

7. The discussion forum, the courses are very informative. 

8. It is the course designed in the practical environment/situation (e.g., it relates to 
regulators/operators/users). KEWL is good, but the time-out for log-out is too short. 

9. The KEWL should include multimedia features, especially in explaining the complex topics. 
The posting area in the KEWL should be improved so that accepts the graphics. 
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10. NetTel PGD is really impressed me with its learning environment (KEWL), due to its 
applicability, interaction and it fits to the current need of my country. 

11. Discussion board application of the use of participants statistics feature. Chatting facility 
though it has not been used very effectively. It has to be improved further. 

12. Ability to get information at the click of a button. 

13. The interaction with other Students from different countries is good so that we really 
understand, not only what is done in South Africa, but in other African countries as well. 
Also, anytime, anywhere access to information as we are employed for 8 hours or more per 
day. 

14. What I liked mostly about the programme is that it addresses issues of policy formation and 
implementation and regulatory issues which my country is currently trying to resolve. 

 

General Feedback about NetTel 

5=Strongly Agree // 1=Strongly Disagree // 0=Not Applicable 

  Range         

 Mean 5 4 3 2 1 0 

1.  NetTel’s PGD programme is meeting my expectations. 4.33 7 6 2 0 0 0 

2. NetTel’s PGD curriculum will beneficially impact ICT and 
telecommunications policy and regulation in Africa. 4.88 14 2 0 0 0 0 

3. NetTel’s PGD curriculum encouraged me to use critical thinking skills. 4.6 10 4 1 0 0 0 

4.  The structure of NetTel’s PGD was presented in a manner I could 
understand. 3.13 2 4 5 2 2 0 

5.  I was provided with enough information about NetTel and my courses to be 
successful. 2.81 1 3 7 2 3 0 

6.  The learning management system (known as KEWL) is easy to use. 3.81 2 9 5 0 0 0 

7. I was able to easily access NetTel’s KEWL site 
(http://elearn.nettelafrica.org). 3.93 4 7 3 1 0 0 

8. The discussion forums provided on KEWL were helpful. 4 5 3 5 0 0 0 
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Measurement of Learning from the first Semester One Courses 

5=Strongly Agree // 1=Strongly Disagree // 0=Not Applicable 

     Range        

TR501: Macro Environment of ICT N Low High Mean 4 3 2 1 0  

1.  Ability to apply the conceptual framework of the 
"information society" to the macro environment of 
telecommunications in Africa. 

16 1 4 2.88 6 4 4 2 0 
 

2. Ability to assess the relationships between 
telecommunications and the political, social and 
economic aspects of the macro environment in Africa. 

16 2 4 3.13 7 4 5 0 0 
 

3. Identify the policies made by international 
organisations with concerns in telecommunications 
(e.g., ITU, WTO, IMF, World Bank, etc.), and locate the 
implications of these policies on the ICT sector in your 
country. 

16 1 4 2.94 4 8 3 1 0 

 

4. Ability to compare and contrast the impact of global 
markets and liberalization on the ICT sector in your 
country and another African nation. 

16 1 4 3 6 6 2 2 0 
 

5. Ability to analyse the role of ICT in socio-economic 
development from various stakeholder perspectives 
(i.e., consumer, private sector operator, government, 
etc.). 

16 1 4 3.13 7 5 3 1 0 
 

TR502: ICT Technologies N Low High Mean 4 3 2 1 0  

1.  Ability to describe the technical systems used to 
place a telephone call, send an email, and browse the 
World Wide Web. 

16 2 4 3.25 8 4 4 0 0 
 

2. Ability to explain the network architectures of major 
telecommunications platforms. 16 2 4 3.13 7 4 5 0 0  

3. Ability to discuss the standards used in the 
information and communications technologies. 16 2 4 2.88 3 8 5 0 0  

4. Ability to explain the technical factors influencing 
convergence of ICTs. 16 2 4 3.13 7 4 5 0 0  

5. Ability to link the technical aspects of ICT with Policy 
and Regulation. 16 2 4 3.06 7 3 6 0 0  
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     Range        

TR503: ICT Markets and Industry N Low High Mean 4 3 2 1 0  

1.  Ability to define the roles of various stakeholders 
(i.e., consumer advocates, private sector operators, 
regulators, government) in facilitating competition the 
ICT industry and markets. 

16 2 4 3.25 7 6 3 0 0 
 

2. Ability to analyse the relationship between the 
principles and implications of competition policy in 
relation to interconnection, competition and licensing. 

16 2 4 3.19 6 7 3 0 0 
 

3. Ability to assess the state of ICT industry and 
markets in a region of Africa in terms of competition, 
licensing, and interconnection. 

16 2 4 3.06 6 5 5 0 0 
 

4. Ability to demonstrate the effective role of regulators 
in a competitive telecommunication market. 16 1 4 3.13 7 5 3 1 0  

5. Ability to respond in a non-discriminatory manner to 
issues of licensing (i.e. spectrum, equipment and 
providers). 

16 0 4 2.94 6 6 2 1 1 
 

TR505: Financial Analysis N Low High Mean 4 3 2 1 0  

1.  Ability to describe the difference between financial 
and management accounting, the basic accounting 
principles and concepts as they relate to the ICT sector. 

16 1 4 2.56 4 5 3 4 0 
 

2. Ability to prepare and interpret financial statements. 16 1 4 2.31 1 6 6 3 0  

3. Ability to use the financial statements as a planning 
and analysis tool for making decisions. 16 1 4 2.31 3 4 4 5 0  

4. Ability to apply performance and distress analysis 
tools. 16 1 4 2.19 2 4 5 5 0  

TR506: Approaches to Regulation N Low High Mean 4 3 2 1 0  

1.  Ability to identify the need for regulation in the ICT 
sector. 16 2 4 3.5 10 4 2 0 0  

2. Ability to explain the basic principles of regulation and 
regulatory concepts. 16 2 4 3.44 10 3 3 0 0  

3. Ability to evaluate how the types and styles of 
regulation are applied in your country. 16 1 4 3.44 9 6 0 1 0  

4. Ability to recommend improvements for your 
country's regulatory environment to foster socio-
economic development. 

16 1 4 3.31 9 4 2 1 0 
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Attachment 3: Plan to conduct an online survey to evaluate impact (for 
discussion) 

1. Which of the following NetTel sponsored activities have you participated?  
[please mark as many as apply] 

• NetTel’s Telecommunications Safari in Botswana (May-June 2003) 
• NetTel’s Telejamboree in Nigeria (November 2003) 
• NetTel’s Telecoms Safari at the Equator in Uganda (November 2003) 
• NetTel’s Workshop for Lawyers and Judges in Nigeria (November 2003) 
• NetTel’s Workshop on Telecommunications Pricing in Uganda (January 2004) 
• NetTel’s eLearning Seminar in Nigeria (May 2004) 
• NetTel’s eLearning Seminar in Kenya (June 2004) 
• NetTel’s eLearning Seminar in Malawi (July 2004) 

2. Which of the following best describes your professional duties? 
[please mark as many as apply] 

• ICT and/or Telecommunications Policy Maker 
• ICT and/or Telecommunications Regulation 
• University Instructor, Lecturer, Professor 
• University Administrator 
• Private Sector 
• Public Sector 
• Consumer Advocate 

3. On a scale of 1 to 5, please rate your experience(s) in participating in NetTel sponsored 
activities? (1=strongly unsatisfactory // 5=strongly satisfactory) 
5-------4------- 3------- 2 ------ 1 

a. Please elaborate on your experience(s) with NetTel sponsored activities. (i.e., 
provide an example or reason for your previous answer) 
[Open ended] 

4. Has your participation in a NetTel sponsored activity affected the way you understand the 
ICT/Telecommunications policy and regulatory environment in Africa? 
[Yes // No] 

a. If YES, please describe how your understanding has been altered by your 
participation with NetTel. 
[Open ended] 

5. Has your participation in a NetTel sponsored activity improved your ability to perform 
your professional duties? 
[Yes // No] 

a. If YES, please describe how your professional abilities have been improved as a 
result of your participation with NetTel. 
[Open ended] 

6. Have any of your colleagues noticed that your professional abilities have been improved 
as a result of your participation with NetTel? 
[Yes // No] 

a. If YES, please describe what improvements your colleagues have noticed in your 
performance. 
[Open ended] 
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7. If provided the opportunity, would you participate in another NetTel sponsored activity? 
[Yes // No] 

a. If YES, please describe the type of activity that would best address your needs. 
[Open ended] 

b. If NO, please explain why and provide any suggestions you have that would 
improve the attractiveness of future NetTel sponsored activities. 
[Open ended] 

8. If you would like to communicate any idea, comments, requests or suggestions, please 
provide them below. 
[Open ended] 


